
• Have you heard about digital badges?

• A little or a lot?

• Have you had any personal experience 

with digital badges?



The future of 
education is in 

the type of  
individualized 
learning that 

public libraries 
are good at 

offering!

But how do you know that what 
public libraries do is effective? 

Public 
libraries are 
doing all the 
things that 

research says 
is effective in 

creating 
lifelong 
readers.

How can an individual point 
to what they have learned 
through public libraries? 

How can employers know 
these library-educated 
individuals are qualified?

Dissertation discussion



…public libraries 
are great at offering 
informal learning 
opportunities!

…how DO you measure 
the effectiveness of  
informal learning 
opportunities?

I know about badges! 
I was a GIRL SCOUT!!!

…hmmm… What 
are these “digital 
badges” about?





Where and when did the 

DIGITAL badge idea surface?



• 1990s - Learning through gaming recognized 

• “Knowledge economy” changed emphasis on learning

• 2011 - Secretary of Education Arne Duncan called for a 

way to recognize online informal learning experiences.

• Crowd-sourcing attempt at a solution

• Currently appears to be growing in popularity



Digital badges—

• are small digital representations of learning outcomes

• are images embedded with rich metadata that increase 

transparency into what is actually learned

• provide the learner with rewards, feedback, and a 

narrative of the knowledge or skill learned

• offer credentials, validity and rigor needed to signal 

mastery of a skill or competency when paired with 

authoritative sources



Digital badges—

• can be kept in online “backpacks” offering a 

portfolio of assessments for the individual to 

share with colleges or employers. 

• are not designed for the learner to focus on 

them, but on the learning and experiences 

behind them.



How are badges being used currently?





https://www.online.colostate.edu/badges/

https://www.online.colostate.edu/badges/


For professional development



How are libraries using digital badges so far?



Digital badges are 
often used for 

recognizing 
information 

literacy knowledge 
gained.

Kutztown High School, Kutztown, PA



Canton Public Library, Canton, MI







Advantages to Digital Badges

• Students can take ownership of their learning process 

• Provides options for learning and progressing outside of formal schooling

• Reduces need for direct teacher/librarian involvement

• Information on what was learned is available digitally

• Accommodates individualized learning paces and styles

• Accommodates employers’ need for specific skills not provided by schools

• Motivates learners through choice and addressing specific interests

• Allows for continuous improvement of the learning process 



Disadvantages to Digital Badges

• The validity of the badge as representing actual learning may be questioned 

• Questions remain concerning the privacy of badges

• Meaningfulness of the badge can vary greatly

• Badges could be considered extrinsic motivation and thus could diminish an 

individual's intrinsic motivation for learning

• The learner's performance is not directly observed so there is no guarantee in 

determining the person who met the criteria



What is predicted 
about the future of 
digital badge use?



What are your thoughts about 

using digital badges in libraries?
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